August 25, 2009

H Mark:

/ am writiey Chis in ﬁe[feﬁe/(ae to the installation that was done by
ﬁl/f(/‘a/f(/, { would just Ufte Co et you know That Shawn /ﬁé&y who
installed an Anramp for my mother did an absolutely excellont job
for s and { just wanted to ot you know how polite and courtoous
he was and what a good job ke did /”y parents and [ were very
/}tr/ﬁa&wa/ with his demeanor and his /ﬁofa&f/b/m/?{m " a/a/}y the /’0/
correctly and to comptete satisfaction.

[ hanks agar,

/%/*éy




